World-Class Franchise

The highest honor any franchise company can earn
is the enthusiastic support of their own franchise community.
US Lawns has earned that distinction.
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Quality of Service =93%
Question P

How would you rate the helpfulness of the
franchisors field representatives?

Response
Combined scores of A+ B + C

Franchisor Relations =92%

Question

My Franchisor understands that if | am

successful, they will be successful. Strongly Agree =
, 50%

Response

Combined scores of Strongly Agree + Agree

Retrospective =92%

Question e
How would you rate your franchise business
compared to the local competition? Good = 27%

Response
Combined scores of Excellent +
Very Good + Good

Excellent = 27%

@ fran\survey.com FranSurvey®,is an independent auditor of franchise opportunities. We are not affiliated with the companies we audit. Visit www.fransurvey.com for details.
© 2007 Franchise Research Institute



